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Patients are satisfied with service & care the surgery provide.  Keep it up & do everything much better all the times to deliver high quality of care for patients satisfaction.  Treat patients with dignity.Please send timing leaflet to patient.
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Friends & Family Survey RESULTS & ACTION Dr KULSHRESTHA's Practice
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  **Likely**.Because I think that this practice is good and always help you and if they cant they try and put you into someone else.** Always been very helpful and seen as soon as possible.**Doctors and nurses 

listen to patient and keen to follow up concerns raised.**.****Very good GP Practice.  Always helpful.  GP listens to problems with care.**Reception staff and GP always go above and beyond with their care.  

Friendly and always helpful.**Always listen to concerns and resolve them.  Best Reception staff, very polite and they both girls know what their job role is.  Excellent service.**I am happy with the service I 

receives and I have no complaint.  They understand my needs.** Staff are excellent - always willing to help, always smiling.  Dr Sheena is very understanding - always take time to listen.**Dr Sheena has always 

gone above and beyond to give us a great service.  We have been getting amazing experience with this clinic, the whole entire team even the receptionist.**I Recommending this Family GP Practice to all my 

friends and family and any one I know.  Because they treatment great and feel like cared and look after us very well.**Very friendly staff.  They are helpful with queries about physical and mental health issues.  

Appointment available is very reasonable and waiting time is reasonable..** You can see the GP anytime and they listen and very helpful.**Always helpful, easy to find parking, nice and clean waiting area and 

toilets.**Never had any problem at my surgery.  Everyone really helpful anf kind.** Extremly helpful staff and great service all the time.**
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