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DR KULSHRESTHA FAMILY PRACTICE MONITORS THEIR PERFORMANCE AND ASSESS THE QUALITY OF SERVICES THEY DELIVER TO PATIENTS. WE WANT TO HEAR FROM YOU SO WE CAN DISCOVER WHAT GOOD PRACTICE LOOKS LIKE WHERE LESSONS CAN BE LEARNED AND AREAS OF CONCERN CAN BE SIGNIFICANTLY IMPROVED

PLEASE TELL US HOW MANY TIMES YOU HAVE SEEN OR SPOKEN TO THE PRACTICE IN LAST 12 MONTHS?

	QUESTION (PLEASE TICK EITHER YES OR NO)
	YES
	NO

	DO YOU FIND IT EASY TO GET THROUGH TO THIS SURGERY BY PHONE?
	
	

	DO YOU FIND IT EASY TO CONTACT THE PRACTICE USING OUR WEBSITE?
	
	

	DO YOU FIND IT EASY TO CONTACT THE PRACTICE USING THE NHS APP?
	
	

	DO YOU FIND THE RECEPTION & ADMIN TEAM HELPFUL?
	
	

	DO YOU USUALLY GET TO SEE OR SPEAK TO YOUR PREFERRED GP OR NURSE WHEN YOU WOULD LIKE TO?
	
	

	DO YOU KNOW WHAT THE NEXT STEP WOULD BE AFTER CONTACTING THE PRACTICE?
	
	

	DO YOU KNOW WHAT THE NEXT STEP WOULD BE WITHIN TWO DAYS OF CONTACTING THE PRACTICE?
	
	

	WOULD YOU DESCRIBE YOUR EXPERIENCE OF CONTACTING THE PRACTICE AS GOOD?
	
	

	WERE YOU OFFERED A CHOICE OF TIME OR DAY WHEN YOU LAST TRIED TO MAKE AN APPOINTMENT?
	
	

	WERE YOU OFFERED A CHOICE OF LOCATION WHEN YOU LAST TRIED TO MAKE AN APPOINTMENT?
	
	

	DO YOU FEEL YOU WAITED ABOUT THE RIGHT AMOUNT OF TIME FOR YOUR APPT?
	
	

	WOULD YOU SAY THE HEALTHCARE PROFESSIONAL YOU SAW OR SPOKE TO WAS GOOD AT LISTENING TO YOU DURING YOUR APPOINTMENT?
	
	

	WOULD YOU SAY THE HEALTHCARE PROFESSIONAL YOU SAW OR SPOKE TO WAS GOOD AT TREATING YOU WITH CARE AND CONCERN DURING YOUR APPOINTMENT
	
	

	WOULD YOU SAY THE HEALTHCARE PROFESSIONAL YOU SAW OR SPOKE TO WAS GOOD AT CONSIDERING YOUR MENTAL WELLBEING DURING YOUR APPOINTMENT?
	
	

	DO YOU FEEL THE HEALTHCARE PROFESSIONAL YOU SAW HAD ALL THE INFORMATION THEY NEEDED ABOUT YOU DURING YOUR APPT?
	
	

	DID YOU HAVE CONFIDENCE AND TRUST IN THE HEALTHCARE PROFESSIONAL YOU SAW OR SPOKE TO DURING YOUR LAST APPT?
	
	

	WERE YOU INVOLVED AS MUCH AS YOU WANTED TO BE IN DECISIONS ABOUT YOUR CARE & TREATMENT DURING YOUR LAST APPOINTMENT?
	
	

	DID YOU FEEL YOUR NEEDS WERE MET DURING YOUR LAST APPOINTMENT?
	
	

	WOULD YOU DESCRIBE YOUR OVERALL EXPERIENCE AT THE PRACTICE AS GOOD?
	
	

	WOULD YOU SAY YOU HAVE HAD ENOUGH SUPPORT FROM LOCAL SERVICES OR ORGANISATIONS IN THE LAST 12 MONTHS TO HELP MANAGE YOUR LONG-TERM CONDITIONS OR ILLNESSES?
	
	

	FOR OFFICE USE ONLY [TOTAL]
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Welcome to




PLEASE TELL US IF YOU:
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Are feeling unwell
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Require Privacy
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[image: Macintosh HD:private:var:folders:h2:jc67l6zd0wv73hbt0r860vtc0000gn:T:TemporaryItems:unnamed.jpg]YOUR COMMENTS, FEEDBACK AND SUGGESTIONS WILL ALWAYS BE GREATLY APPRECIATED SO WE CAN LISTEN TO YOU TO HELP US IMPROVE ON OUR SERVICES, CARE AND TREATMENT WE PROVIDE TO ALL OUR PATIENTS. 
__________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________
OUR SURVEYS ARE CONFIDENTIAL HOWEVER WE DO SHARE FEEDBACK WITH OUR PRACTICE TEAM AND OUR PATIENT PARTICIPATION GROUP.
Are you a carer?
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