Period:June 2026 Friends & Family Survey RESULTS & ACTION Dr KULSHRESTHA's Practice
No. of Surveys: 22
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Comments, Feedback & Actions:

=+Likely** It is quite nice and cloise to home. Nice atmospherefirstly friendly service & good.** ** Extremly Likely ** Get to see GP when | need to and always get the best service.**This is the best surgery, | always feel so welcome and
treated very well. Doctors and all the staff is amazing.**| am extreemely happy here because | always looked after and my needs are met.**Never had any complaint in this surgery. Reception girlsamazing, they are always polite and
respect their patients. Very happy with the service we get from our surgery.** | would recommend this surgery to everyone. One of the best surgery, salways get an appointment to see my G. Bothe girls are very co-operative and they
do best in their jobs.**Always get an appointment, when need to see Gp - Best Surgery.**Been here for a very long time. Doctors are very good and treat with respect and care about their patients.**Never had any complaint, Best
surgery and best staff.**Everyone very good here listen and treat very well.**Always get to see GP and girls are really helpful and provide very good service.**Excellent surgery and Excellent Service as always.**The reception is very
warm. Appointment booking is very easy and attention is given as early as possible. | also think the care given is great.**Because when you phone up you are always get appointment. Excellent surgery and staff is amazing. Best
surgery over all.**Reception staff so prompt and trained. Excellent at their job.** | was able to get an appointment with the doctor on the same day.**Everytime | needed medical assistance the GP practice helped quickly through
online help and phone calls & face to face appointments when needed.**A very good doctors. Can always get appointments and are always seen on time.**Very effective, Intraction is great and gives great communication.**Polite
reception staff - always very helpful. Very good GP (Dr Sheena) takes time to listen and advse.**Very Good Service.**

are satisfied with service & care the surgery provide. Keep it up & do everything much better all the times to deliver high quality of care for patients satisfaction. Treat patients with dignity.Please send timing leaflet to




