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How to stay safe from loan sharks
A loan shark is someone who lends money illegally without authorisation from the Financial Conduct Authority (FCA). That means they don’t have to follow the rules - they can decide repayment terms and can use threats or intimidation when payments are missed.  There are around 1.08 million people in England in debt to loan sharks – that’s 2% of the population.

These illegal lenders may not seem obvious — they could be a neighbour, a family friend, or a colleague. They often appear friendly and offer help in times of financial need. But what seems like a quick fix can quickly spiral into a dangerous and stressful situation.
Warning signs of an illegal lender include:
· No paperwork or loan details provided
· Personal items like passports or bank cards taken as security
· Charges added so that the amount you owe never decreases
· Threats or violence when payments are missed
Stop loan sharks investigates and prosecutes illegal money lenders and provides support for borrowers in the UK.

If you have borrowed from a loan shark or are worried about someone else, we’re here to help and keep you safe.

Our specially trained staff will provide you with emotional and practical support that is tailored to your needs.

If you or someone you know needs help, or you know of a loan shark operating in the Birmingham or Solihull area, get in touch with Stop Loan Sharks.
You can:
· Call the confidential 24/7 helpline on 0300 555 2222
· Join a Live Chat at stoploansharks.co.uk (available Monday to Friday 9am to 5pm)
· Email reportaloanshark@stoploansharks.gov.uk
· Text 07860 022116
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